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APPA Events 

Jan 9-13, 2011 
Institute for Facilities 
Management 

Orlando, FL 

Jan 9-13, 2011 
Leadership Academy 
(Tracks 2 & 4) 

Orlando, FL 

Jan 9-13, 2011 
Supervisor's Toolkit 

Orlando, FL 

Jan 14, 2011 
EFP Prep Course 

Orlando, FL 

Jan 14, 2011 
CEFP Examination 

Orlando, FL 

Jan 14 or 15, 2011 
EFP Examination 

Orlando, FL 

Jan 24-28, 2011 
APPA's Supervisor's 
Toolkit: Nuts and 
Bolts of Facilities 
Supervision (hosted 
by East Carolina 
University) 

 

Questions? Comments? News?  
Contact Steve Glazner, Director of Knowledge Management  
Visit APPA's Virtual Membership Directory  
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Happy New Year from APPA! 

  

HEADLINE NEWS
2011 Award Nominations Due January 31, 2011 
Nominations are now being accepted for APPA’s 2011 institutional and 
individual awards. Winning entries will receive special recognition at 
APPA's annual conference and in Facilities Manager magazine.  The 
awards are:  

• Award for Excellence: Recognizes and advances excellence in 
the field of educational facilities. 

• Effective and Innovative Practices Award: Recognizes 
programs and processes that enhance service delivery, lower 
costs, increase productivity, improve customer service, generate 
revenue, or otherwise benefit the educational institution. Cash 
awards generously sponsored by Sodexo.  

• APPA Fellow: Recognizes specific accomplishments to date and 
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Greenville, NC 

Jan 31, 2011 
APPA Awards 
Deadline: Award for 
Excellence, Effective 
& Innovative 
Practices, APPA 
Fellow, Meritorious 
Service, Pacesetter 

Apr 3-5, 2011 
6th Annual Smart & 
Sustainable 
Campuses 
Conference 

College Park, MD (Co-
sponsored by APPA) 

Apr 3-7, 2011 
Leadership Academy 

Asheville, NC 

Apr 8, 2011 
EFP Prep Course 

Asheville, NC 

Apr 8, 2011 
CEFP Examination 

Asheville, NC 

Apr 8 or 9, 2011 
EFP Examination 

Asheville, NC 

Jul 16-18, 2011 
APPA 2011 

Atlanta, GA 

Oct 3-7, 2011 
ACUHO-I/APPA 
Housing Facilities 
Conference 

Orlando, FL 
 

Region/Chapter 
Events 

Feb 16-19, 2011 
CAPPA Tech 

San Antonio, TX 

Mar 2-3, 2011 
NCAPPA Conference 

Raleigh, NC 

Sep 12-14, 2011 
RMA 2011 

expectations for continued involvement in APPA's leadership 
program through research and mentoring. 

• Meritorious Service Award: Recognizes significant, lifelong 
contributions to the profession of education facilities 
management. 

• Pacesetter Award: Encourages further participation in APPA 
among those who have already made significant contributions at 
the regional or chapter level.  

The nominations and application deadline is January 31, 2011.  
Learn more at http://www.appa.org/recognition. 

  

APPA NEWS
Thought Leaders Report 2010: Assessing and Forecasting 
Facilities in Higher Education  
The 2010 Thought Leaders Symposium, sponsored in part by UGL 
Services, identified major issues 
confronting higher education (both current 
and projected), and further identified the 
top critical facilities issues. The wide-
ranging results reflect the multiplicity of 
challenges facing higher education and the 
built environment:  
1. Crafting an integrated strategic plan 
2. Achieving financial sustainability 
3. Creating change agents in facilities 
4. Addressing regulatory compliance 
5. Facing the challenge of changing 
demographics 
6. Creating an environmentally sustainable 
and energy efficient campus 
7. Managing the impact of technology; and 
8. Addressing campus safety and security. 
 
Visit www.appa.org/bookstore today to download this resource 
addressing your most pressing facilities issues. 

  

PROFESSIONAL DEVELOPMENT AND CREDENTIALING
Plan  Your Future Training Today 
The calendar listing at the left of every issue of Inside APPA keeps you 
up to date on important professional development training, including 
sessions for the Institute for Facilities Management and the Leadership 
Academy. Sessions already have been planned up to 2016. Our long-
term planning is designed to help ensure that you — and/or the staff 
members you choose — can attend this important training. View all 
upcoming dates and locations. 

Bring APPA Training to Your Campus
If you are interested in bringing APPA professional development 
opportunities such as the Supervisor's Toolkit and Track 1 of the 
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Conference 

Regina, SK, Canada 

Sep 23-28, 2011 
CAPPA 2011 
Conference 

Springfield, MO 

Oct 2-5, 2011 
ERAPPA 2011 
Conference 

Halifax, NS, Canada 

Oct 7-13, 2011 
MAPPA 2011 
Conference 

Cincinnati, OH 

Oct 16-18, 2011 
PCAPPA 2011 
Conference 

San Francisco, CA 

Oct 16-18, 2011 
SRAPPA 2011 
Conference 

Jackson, MS 
 

Other Events 

Feb 22-25, 2011 
IDEA's 24th Annual 
Campus Energy 
Conference: Cleaner 
Energy, Greener 
Campus 

Miami, FL 
 

 

 

Leadership Academy to your campus contact APPA Director of 
Professional Development Suzanne Healy at suzanne@appa.org to 
explore your options.

 

  
Get Credit and Accredited For Your Management Expertise  
January 2011 in Orlando, FL  
April 2011 in Asheville, NC  
July 2011 in Atlanta, GA 
Are you getting the recognition you deserve for your management 
expertise? Two APPA professional credentials can help you get it. The 
Educational Facilities Professional (EFP) and the Certified Educational 
Facilities Professional (CEFP) credentials establish a standard for 
professional practice in the field of education facilities management. They 
demonstrate your competence and acumen in your field, which can 
enhance your standing both within the professional community and on 
your campus. Make 2011 the year you get the professional recognition 
you deserve. Register today for the EFP Prep Course, EFP Exam, or the 
CEFP Exam. 
  
For additional information about APPA's credentialing programs contact 
Christina Hills at christina@appa.org.  
  

  
  

  

APPA BOOKSTORE
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Strategic Capital Development: The New Model for Campus 
Investment 
Strategic Capital Development: The New Model for Campus Investment, 
by Harvey H. Kaiser and Eva Klein, presents a bold 
approach for planning capital investments from a 
strategic and long-range perspective. The authors 
combine their extensive higher education experience 
and their specific work of the last decade to improve 
capital planning and decision making, to make a case 
for a new model in which they seek to balance idealism 
with pragmatism. They define stewardship principles 
necessary to create and sustain a physical plant that is 
responsive to institutional strategies and functions; 
remains attractive to faculty and students; and optimizes available 
resources. The book is organized into three parts:  

• Part 1 provides a summary of how capital planning and funding 
practices in higher education have evolved from the late 1940s to 
the present—including case studies of relatively more effective 
planning models. 

• Part 2 makes the authors’ case for why change is needed, based 
on examination of environment/context factors. It also articulates 
six key principles for 21st century facilities stewardship—the 
foundation for the model. 

• Part 3 provides the proposed model. It offers practical, hands-on, 
how-to details of methodologies and data requirements, along 
with illustrations of many of these elements. 

Order your copy today at www.appa.org/bookstore/.   
Read an excerpt. 

  

INDUSTRY NEWS
EPA Issues Guidance to Address Proper Maintenance, 
Removal, and Disposal of PCB-Containing Fluorescent Lights
The U.S. Environmental Protection Agency (EPA) released guidance 
recommending that schools take steps to reduce potential exposures to 
PCBs from older fluorescent lighting fixtures.  The guidance, part of 
EPA’s ongoing efforts to address potential PCB exposures in schools, is 
based on evidence that the older ballasts contain PCBs that can leak 
when the ballasts fail, leading to elevated levels of PCBs in the air of 
schools that should not represent an immediate threat but could pose 
health concerns if they persist over time.  The guidance document is 
available online at http://www.epa.gov/pcb. 
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