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Facilities Informatics

Facilities Informatics (FI) is the intersection of facilities, IM/IT and management
practices to achieve better facilities.

FI involves the application of information technology to facilitate the creation and
use of facilities related data, information and knowledge.
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Informatics”— Whét is It?

“The discipline of Informatics makes connections
between the work people do and technology that can
support that work. It combines aspects of software
engineering, human-computer interaction, decision
theory, organizational behavior, and information
technology”

Source: ASU School of Computing, Informatics, Decision
Systems Engineering
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https://www.appa.org/wp-
content/uploads/2019/04/20160630APPAFacilitiesInformaticsMaturityMatrixTechnicalReport-4.pdf
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Facilities Informatics Maturity Matrix Framework Illustration
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" Where does everyone get
data from for FPI?
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How do we create the process?

Assistance with:

1. Data Dictionary
1. Terminology and Data
Elements - Create an ANSI
Standard

2. Data Analytics - Where does
the data come from and where
does it go?

_€oncepts and Results from the Facility
Informatics Working Group
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